
Damien Cassaigne
GENERAL MANAGER w ith  35+ years  IT Exp er ience a n d  20+ 

ye ars  M a n a g e m e n t  Exp er ie nc e in driv ing digital 

tra nsfo rma tio ns  for d e ma n d i n g  gl oba l clients.

PRO FES SIO NAL  EXPERIENCE

2019 - 2024

2013 - 2019

2008 - 2019

AT&T

General Manager

Enabled strategic business changes

accountable for relationship, sales, operations, P&L, 

organisational management (~250-350 FTE)

CxO-level relationships and Network Vision 

Led P&L improvements

$270M+ TCV wins (inc. SASE, UC, WIFI, voice, 5G)

AT&T

Sales Centre VP

responsible for 'sell through' relationship with IBM Europe

$600M+ TCV joint GTM wins (inc. $97M TCV WITO)

~$150M annual revenue 

Innovation and consultative selling

AT&T

Executive Director

commercially responsible for Royal Dutch Shell 

account (~$365M annual revenue)

full outsource lifecycle experience

PROFILE

Damien is a  focused and  

resul t-dr iven bus iness  
leader  with a  t rack record 

of su ccess in delivering 

innova tion
and  solutions to co mplex

global cu stomers . He is 

ab le  to t ransla te  the 
cus tomer’s  n eed s into 

“win/win”
solutions and  drive dea ls

to closure,  with a 

tenac ious “must win” 

at t itude.

He is passionate  abou t  

achieving
business  ou tcomes ,

especial ly in cha lleng ing 

si tuat ions where  he 
leverages team  

performance , an 

analytical
app roach  and  his

collaborative,  open and  

engag ing  leadership 
style.

+31 (0)6 10 15 57 38

damien@cassaigne.com

Braassemhof 5,

231BL Roelofarendsveen, 

The Netherlands

CONTACT

2000 - 2008 AT&T

Director

$1.6Bn network outsource contract award for Royal 

Dutch Shell

solution & contract manager

client director & channel management

1995 - 1999 IBM N e tw or k Services 

Project Manager / Project Executive

international project management 

client project executive

1994 - 1995 D e p a rt m e n t  of H ea lth  

Freelance Consultant

1990 - 1994 ICI Australia

Project Manager / Support Engineer

http://www.cassaigne.com/

mailto:damien@cassaigne.com
http://www.cassaigne.com/


Damien Cassaigne
GENERAL MANAGER w ith  35+ yea rs IT Exp e rie nc e a n d  20+ years  

M a n a g e m e n t  Exp e rie nc e in drivin g digital  tr an sfo rm at io n s  for 

d e m an d i n g  gl oba l clients.

QUALIFICATIONS

COMPE TENCI ES & SKILLS

2023 - N ye n ro d e Bus i ne ss University, N et he rla n ds  

Modular Executive MBA in Business & IT (planned)

1999 - 2002 Pro ject  M a n a g e m e n t  Ins t itut e (PMI) 

Project Management Professional (#15991)

Accountability

Inspire 

Data-driven 

Integrity&Trust 

Deliver Results

Innovation

Commercials 

Negotiation

Sales 

Project Mgt 

Integration 

Technology

ENDORS EMENTS

" D a m i e n  in tr od u ced  

inn ova tiv e p ro ce ss  a n d  

sol utio ns  t o t h e  client. His 

foc us  o n  t e a m w o r k  a n d  

results’  ori en tat ion  

b e c a m e  ta n gi bl e  very 

quickly.  His en g ag i n g  style 

is o n e  of t h e  c on tr ib ut ing  

fac tors  for t h e  s ig nificant 

e NP S sc ore  imp rov em ent .”

" D a m i e n  is a  high ly skilled 

an d  profe ssio nal  sales  

le ade r. The i mp a c t  th a t 

D am i en  h a s  m a d e  o n  t he  

IBM Eu ro p e  bu s in ess
h as  b e en  inn ova tiv e an d

s ig nif ica nt. H e is a  le ad er  

t h a t  em b o d i e s  cle ar  

thi nkin g,  g re a t  e n e rg y a n d  

a  p ass io n t o m a k e

AT&T suc ce ssful  ”

1990 - 1991 Austra lia Army  Reserve s

Commissioned Officer Leadership Training 

(~10 years active part-time service)

1992 - 1994 RMIT University, Australia

Masters of Engineering (incomplete due to EU move)

1986 - 1990 RMIT University, Australia

Bachelor of Computer Engineering 

(First Class Honours)

GLOBAL EXPERIENCE

AW AR DS

2 02 0 D i a m o n d Club

2 00 9  D i am o n d  Club 

2018 Circle of Excelle nce

LANGUAGES

En gl ish  (native)

D u t c h  (spoke n, 

rea din g)
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